Do the weary care about racioethnic similarity? The role of emotional exhaustion in relational demography.
Diversity theorists have hypothesized that similarity leads to both greater identification among individuals and reduced interpersonal conflict within organizations. Little research, however, has been conducted to identify boundary conditions for this relationship. The authors investigated the interactive effects of supervisor-subordinate racioethnic similarity and emotional exhaustion on organizational commitment in two studies. In Study 1, racioethnic supervisor-subordinate similarity related positively to commitment, but only among employees low in emotional exhaustion. In Study 2, we observed a significant indirect effect of racioethnic similarity on loyalty through supervisor support. Moreover, the support-loyalty linkage was significantly stronger for employees low in emotional exhaustion. Thus, the effects of supervisor-subordinate racioethnic similarity on employee commitment appear contingent upon employee emotional exhaustion.